Ordering

· Licensees will call or fax orders to the NSLC corporate order desk by 4:30 pm on order day. 
· The order desk will tell you if there is unavailable product on your order. If you fax your order, once it is in the NSLC system we will contact you if there is unavailable product on your order. At that time you can tell the order desk if you want to make any substitutions. 
· Free delivery is based on a minimum of $1,000 before kegs and HST. If you are ordering kegs with your order please place the other items first. 

· The $1,000 minimum will be based on product ordered. We will not penalize you for popular brands that are not available in reasonable quantities.

· You may order kegs with your DC order and pay for them with your order. 

· All keg orders will be placed through our order desk and paid for by credit card, paid by cheque with your DC order on receipt at your premises or at an NSLC store within 24 hours of receipt of your kegs at your premises. 

· Licensees in metro Halifax who do not receive orders from the DC need to call the order desk and select carrier from our approved carrier list prior to placing your first order. 

· If your order does not meet the $1,000 minimum and still want delivery, the carrier fee is $50 in Metro Halifax or $80 for other locations in the province.

Shipping and receiving

· When you receive the product you must inspect it for damage and shortages and sign the bill of lading, noting any problems. The bill of lading will be returned to us by the carrier. Please see information on returning damaged product.  Please contact the inside sales team with any discrepancies or damages immediately.  Please have supporting documentation (i.e. bill of lading) available at time of call.
· Please advise us if you are not open between 8am and 5am to ensure someone is available to receive the product when the transport company makes its delivery. Please also advise us if you require deliveries after 10am.

Payment

· There are several payments options:

1. Provide credit card number when you place your order (picking shortages will be credited the following day)

2. Provide a cheque to the carrier when the order is delivered to your premises.

3. Pre-Authorized Payment
· Final invoices will be faxed to you upon request but will otherwise arrive with the order.

Damage, quality and shortage credits

· Please call the inside sales team if there is damage or shortages on the day you receive the product at your premises. Once evaluated credit for the damage may be provided (not reasonably refused).  Please refer to – returning product damaged during transit for more details.
· The NSLC will issue weekly cheques for approved credits. If you pay using a credit card, we will credit the amount on your credit card.
· Small quantity (12 bottles or 12 cases of beer) may be returned to any NSLC store for refund even if that store does not carry the product.  
· Larger quantity returns must be made to the DC at the licensee’s expense (unless product quality issue). Product returned in original packaging and in saleable condition will be credited at full value without restocking charge.
