Cape Breton Licensee Service Program

Ordering

Licensees will call or fax orders to the Cape Breton Order Desk by 5:00 PM on order day. 

	Order
	Receive

	Monday
	Wednesday

	Tuesday
	Friday


Cape Breton Order Desk

Phone
1-866-780-6060

Fax

736-6275

Strait Area

Phone
1-866-767-4040

· The Order Desk will advise you if there is unavailable product on your order, if you fax your order, once it is in the NSLC system we will contact you if there is unavailable product on your order. At that time you can tell the order desk if you want to make any substitutions. We are not able to give same price substitutions at this time.

· Free Delivery is based on a minimum of $1000. before kegs and HST.

· The $1000. minimum will be based on product ordered, We will not penalize you for popular brands that are not available in reasonable quantities.

· Keg Orders are to be placed through the Halifax Order Desk and paid for by credit card, cheque, upon receipt at your premises, or at an NSLC store within 24 hours of receipt.

· Phone
1-800-380-7449

· Fax

1-888-592-7788


· If your order does not meet the $1000, minimum and you still want the order delivered, the carrier fee will be $80.

Shipping and Receiving

When you receive the product you must inspect it for damage and shortages and sign the bill of lading, noting any problems. The bill of lading will be returned to us by the carrier.

If there is damage or shortage issues with the order please call the Phone Number where you placed the order immediately after receipt. Please have supporting documentation (i.e. bill of lading) available at time of call.

Please advise if you are not open between 8:00 AM and 5:00 PM to ensure that someone is available to receive the product when the transport company makes its delivery. 

Payment

There are several payment options:

1. Provide a credit card number when you place your order.

2. Provide a cheque to the carrier when the order is delivered to your premises.

