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LOGGING IN
LOGGING INTO THE LEARNING CENTRE

We recommend you use Google Chrome when logging into the Learning Centre.

1. Follow this link (https://mynslc-nslcagent.sabacloud.com) to access the NSLC Learning Centre.
2. Enter the username and password provided to you via email and then click SIGN IN.

[ ] Keep me signed in

SIGN UP

3. You are now logged into the Learning Centre.

LOGGING IN
UPDATING YOUR PROFILE PICTURE

1. Select the User Icon on the top right-hand side of the screen.

All v | Se Q| 3= Browse v



https://mynslc-nslcagent.sabacloud.com/
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2. Hover your mouse over the picture icon to upload a new photo.

?

Hi, Corey Stewart

Corey Stewart

ojo]
G

3. Select Choose File to upload a new profile picture from your documents.

Profile Image for Corey Stewart

Upload a current picture of yourself in JPEG, PNG or BMP format. The image size must be at
least 150x150 pixels and the file size must be smaller than 1 MB.Tip: Square images produce
the best results because the uploaded image is automatically resized to fit the profile image

box.

Choose File |I'o file chosen
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THE ME TAB
ACCESSING MY PROFILE

1. Click the Menu button in the top left-hand corner.

=] NSLC

2. Click the Me tile.

\

# Home |

NSLT

#A Home

3. Click the Profile button on the left-hand side of the screen.

NSLC  {

B Plan

A Activity

e Profile

® Completed Learning

4. You can now view your profile. Note: The ability to edit your profile is disabled. If you find any
errors, please email Learning@myNSLC.com.
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THE ME TAB
ACCESSING MY PLAN

1. Click the Menu button in the top left-hand corner.

NSLC o

2. Click the Me tile.

i
é
b
r.
(

3. Click the Plan button on the left-hand side of the screen.
— e~ Lr-
‘ — D =

A Activity

e Profile

4. From here you can see all learning that is assigned to you.

Responsible Retailing T VIEW CLASSES v
il Course

Source : Agency Stores
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TAKING COURSES
LAUNCHING CONTENT

1. Click the Menu button in the top left-hand corner.

=] NSLE -

2. Click the Me tile.

~NSLE

# Home

3. Click the Plan button on the left-hand side of the screen.
— _ X o Lf',
‘ = D =

2 Activity

e Profile

4. Find the course you want to complete and click the Course Name.

i] Code of Business Conduct 15 OCT I2E-D1;I 8 - VIEW CLASSES -
RECITTg ey 5

A Source : NSLC Fundament
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5. Click Enroll.

- Code of Business Conduct
l Recurring Course
(ID: 00003125, Version: 5)

Course description : This program will introduce the Key Principles and Guidelines of Conduct and provide a detailed description of the Conflict
of Interest rules.

Suggested classes for you

GK Class ID - 00003200 ENROLL
Web-Based

Language : English
Duration : 07:10

View detail Attachments »

6. The content will automatically launch, and you can complete your learning.
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TAKING COURSES
RELAUNCHING COURSES

1. Click the Menu button in the top left-hand corner.

=] NSLC

2. Click the Me tile.

~NSLE

# Home

3. Click the Completed Learning button on the left-hand side of the screen.

= NSLC
B Plan

AV Activity

O rrofie

-

¥ Completed Learning |

4. Click the down arrow to the far right of the screen.

TITLE - PROGRESS ACTION
(x Gofbasics T rereE |
On:25-JUL-2018

Srnra 0
=core: U
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5. Click the Retake button.

PRINT CERTIFICATE

Add to To-Do List

PRINT CEl

Export Certificate
Motes
Launch

View Summary

Retake
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TROUBLESHOOTING
DELETING BROWSER HISTORY

Internet Explorer

— 2
0~
2. Click Safety.
Zoom (100%) ¥
Safety ¥
Add site to Apps
View downloads Ctrl+)

Manage add-ons

F12 Developer Tools

3. Click Delete browsing history...

1. Click the Gear Icon in right hand corner.

Microsoft Edge

1. Click the three dots in right hand corner.

2. Click Settings at the bottom of the list.

Developer Tools

Open with Internet Explorer
Send feedback

Extensions

What's new and tips

Settings

3. Click Choose what to clear.

Ctrl+5hift+Del
Ctrl+Shift+P

Delete browsing history...

InPrivate Browsing

Turn on Tracking Protection

Turn on Do Mot Track requests

ActiveX Filtering

Webpage privacy report...

Check this website

Turn off Windows Defender SmartScreen...

Report unsafe website

Favorites bar

Show the favorites bar

@ o

Clear browsing data

Choose what to clear

10
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4. Click the following boxes. Click Delete.

Delete Browsing History

Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

[l Form data
Saved information that you have typed into forms.

[ rasswords
Saved passwords that are automatically filled in when you sign in
to @ website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track

Alist of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history

Cancel

4. Click the following boxes. Click Clear.

&« Clear browsing data =

Browsing history

Cookies and saved website data
Cached data and files

Tabs I've set aside or recently closed
Download history

I:l Form data

[] passwords

I:l Media licenses

[] website permissions

Manage permissions

Clear

11
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TOUBLESHOOTING
DISABLING POP-UP BLOCKER

When using Google Chrome pop-up blocker may be enabled.

1. Click the three dots in the top right-hand corner of the browser.

2. Click Settings.

* O
Mew tab Ctrl+T
Mew window Cirl+N
MNew incognito window  Cirl+Shift+M
Histary L
Downloads Ctrl+)
Bookmarks k
Zoom - 100%  +
Print... Ctrl+P
Cast..
Find... Ctrl+F
More tools 4
Edit Cut Copy Paste
Settings
Help L
Ewit

12



AGENCY STORE USER GUIDE

3. Scroll to the bottom and click Advanced.

Advanced =

4. Navigate to content settings.

Manage certificates
Manage HTTPS/SSL certificates and settings

Cantent settings
Control what informatiof| websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more

5. Click Pop-ups and redirects.

Images
e Show a
Pop-ups and redirects
= )
Blocked
Ads
Blocked on sites that show intrusive or misleading ads
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6. Under Allow click the Add button.

Blocked (recommended)

Block Add

No sites added

Allow Add

7. Enter mynslc.sabacloud.com and then click Add.

Add a site

Site

mynslc.sabacloud.com
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